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Abstract

With the fast growth of Internet information, there has been extreme needed to
find and organize relevant Internet information. For this purpose, Internet search engines
are constructed. General-purpose search engines such as Google or Yahoo are
frequently used as a tool for finding information on Internet including herbal information.
However, several problems may be occurred when we use these search engines. In this
study, we address the problems of the Thai herb name as a keyword for search engines.
To achieve our goal, a set of thirty Thai herbs with problems are randomly selected from
the book of Samunpai Mai Peun Baan vol. 1- 5. Each herb has three search terms i.e.
common name, a part of use and a popular synonym. We select the top ten documents
which retrieve from the three search engines i.e. Google, Yahoo and Vivisimo. The level
of relevance in Web documents is assigned by the level of score (0-5). After we finish the
first data set, a set of ten herbs are randomly selected and used as a test set. The aims
of the study are four folds. Firstly, we evaluate the relevant of content of Web documents
and classify the problems from using Thai herb names. Secondly, we would like to

compare performance af the three search engines for retrieving relevant documents.



Thirdly, the difference among three search terms is analyzed. Finally, the relevance of
documents from several domains are compared. All comparisons are perform by
Kruskall-Wallis test with the confident level of 0.05.

From the results, three main types of problems are 1) Web content from owners
who create Web documents 2) Thai word segmentation and 3) language encoding.
There are significantly different among search engines, search terms and domains of the
Web. For search engines, Google and Yahoo perform better than Vivisimo. The average
score from popular synonym terms is the best. For domains, the documents from an

academic domain (.ac.th) shows o be the most relevance.



