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ABSTRACT

Reliability of websites about aromatherapy was evaluated. Keyword used in
this experiment was “aromatherapy”. The search engines, www.google.com and
www.dogpile.com, were used to search for each 50 general-Thai and general-English
websites, respectively. And the 50 medical-English websites were search from
www.hon.ch and www.mirago.co.uk. After deletion the replicated websites, 121
websites were retrieved and evaluated by using an evaluated application applied from
the “DISCERN™.

Almost websites showed a quite low reliability. General-English websites
displayed an average reliability 41.78 + 11.72%, which was more than those of
general Thai websites (28.64 + 9.72 %) and medical-English websites (32.40 +
8.65%). Both general- and medical-English websites possessed profit-website ratio
(83.72 and 81.82 %, respectively) more than that of general-Thai websites (64.71%).
However, even they proposed for business, the average quality of aromatherapy
information gave in the profit general-English websites was better than those of non-
profit general-Thai websites. Most of the websites gave information for general
people, but did not present the information about each kind of essential oils and the
using methods of essential oils. Average reliability of websites which had these
information, were better.




