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8.30 - 10.30 Uiiﬁl']ﬁll,%lax‘i PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES 2
®  Question Identification & Categorization Background Information
198 9.93.08.U5A7 %I‘LJL%Q‘QQJ,
10.30 - 12.30 aﬁﬂ‘maﬁaq PROFESSIONAL COMMUNICATION OF DRUG INFORMATION 2
(Verbal, written, counseling skills, Data processing and monitoring)
B Systematic Approach in Retrieving Information
B Keyword Searching Principles / Resource of evidence.
oy 5A.A7.00 378 dufundisna
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12.30 - 13.00 WANIUDINITNANNIU
13.00 - 14.30 aﬁﬂs'\m’%aa PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES 1.5
LasPROFESSIONAL COMMUNICATION OF DRUG INFORMATION
® Pharmacogenomics and searching about genetics
® Drug allergy and genomic association
® Pharmacogenomics database and searching
1y AN.BARING WLN
9. A%, NEY.UIA ‘%u(%mz:y
14.30 - 16.00 aﬁ‘d’i"lﬂﬁaﬂ PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES 1.5
LasPROFESSIONAL COMMUNICATION OF DRUG INFORMATION
® Emergency and critical drug information service
® Drug information service in special condition of critical and emergency
units
lng An.algnssY §mﬁﬂnga
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Fuseasil 1 nsngnAu 2568
08.30 - 12.30 Ussmaﬁaa EVIDENCE - BASED PRACTICE; LITERATURE EVALUATION il

® Information/Literature appraisal and evaluation
B RCTs
®  Cohort studies
B Risk study
®  Prognosis studies
®  Diagnosis studies
198 8. A3, NEY.UTAN ?fm’%au‘iy,

12.30 - 13.00
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afiusei3ae PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES

13.00 - 17.00 a4
® Differentiate between primary, secondary, and tertiary sources of
information, and analyze these resources to answer questions
B Systematic review and Network meta-analysis evaluation
B Searching by Al: chat GPT, Scispace, Concensus, Perplexity
® Al searching an evidence and prompt coding for reading and
evaluating and evidence
Iy 56, A3, ANATY FuRNIEIIN
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08.30 - 10.30 aﬁﬂswﬁ'aa PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES 2
(1)
= Creation tools, platforms (Google sites, Looker studio, Power B,
Glide)
»  Pharmacy call center system
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10.30 - 12.30 aﬁﬂswﬁ'm PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES 2
(2)
* Role of pharmacist in Siriraj Poison Control Center
= Common antidotes and interesting cases
Tas  an. suwa duanysal
AN. SUNT ASAYNT
12.30 - 13.00 NNANIUDINIINANIU
13.00 - 14.00 ‘Uiiﬂ"lﬂt%lax‘l PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES 1
(3)
- Customer Experience / Customer satisfaction index (CSI)
- Best Service mind
g N ugua UL
14.00 - 16.00 Uiitl’ltllﬁ;:a\‘l PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES, 2
PDPA & LEGAL RELATED (4)
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08.30 - 11.00

Uiiﬁl']ﬁll:%la\‘i PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES
(5)Vaccines
g An.lnssy AndaumlaSy

2.5

11.00 - 12.30

UiiEJ’IEJL%‘IEN PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES
(6)

- Tools for improvement KPI

e.g., Kaizen, Lean, PDCA
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1.5

12.30 - 13.00
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13.00 - 15.00

U398181399 PROFESSIONAL PRACTICE IN DRUG INFORMATION SERVICES
(M
Nutritional and Vitamin supplement
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15.00-17.00

‘Ui‘JEJ’]EJL%IEN HOW TO APPLY DRUG MONOGRAPH FOR DRUG SELECTION
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